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Refund Policy: Everything You Need To Know - Cancellation,
Refund, Schedule, Name Change, Cheap Flights, Missed
Flight & Flight Change

SkyWest &, +1=(866)->694-6280 Airlines refunds are handled &, +1=(866)-694-6280
exclusively by its partners—United, Delta, American, or Alaska—based on which carrier

. +12(866)>694-6280 booked the flight. = [+1-(866)-694-6280]% @ x (US) Passengers
are entitled to full cash refunds if their flight is canceled or significantly delayed by the airline,
according to DOT rules,  +1=(866)>694-6280rather than being = [+1-(866)-694-6280)
* @ «x (US) forced to accept travel creditsNavigating the complexities of air travel rights
requires an understanding of both federal mandates and the voluntary commitments made by
individual carriers. $,+1=(866)>694-6280

The U.S. Department of Transportation (DOT) &, +1-(866)-694-6280 has taken significant
steps to increase transparency through tools like the Airline Cancellation and Delay Dashboard,
which provides a side-by-side comparison &, +1=(866)>694-6280 of what the ten largest U.S.
airlines—representing about 96% of domestic traffic—promise to do for passengers during
disruptions. &, +1=(866)~694-6280 UK +44 800 054 8541 | Mex +52 800 351 0319 | AU

+611800956584 |

The Framework of Controllable Disruptions ,+1=(866)~694-6280A core concept in air
passenger rights is the distinction between controllable and uncontrollable events.

. +1(866)-694-6280A controllable cancellation or delay is one caused essentially by the
airline, such as maintenance or crew problems, adding, fueling, or cabin cleaning. 2 [
+1-(866)-694-6280] % @ % (US) &, +1-(866)~694-6280 In these instances, airlines are
required to adhere to the promises made in their customer service plans.

. +1=(866)=694-6280 Conversely, "extraordinary circumstances" or uncontrollable
events—such as severe weather, security risks, airport strikes, or air traffic control
issues—typically exempt airlines from providing additional amenities or monetary compensation.
. +1(866)-694-6280 UK +44 800 054 8541 | Mex +52 800 351 0319 | AU

+611800956584 |

The Airline Customer Service Dashboard and Commitments §,+1-(866)>694-6280

The DOT &, +1=(866)>694-6280 dashboard uses green check marks to signify an airline’s
commitment to a service and red “x” marks where they have not made that commitment, though
airlines may still provide amenities at their discretion. §,+1-(866)~694-6280All ten major
airlines, including = [+1-(866)-694-6280]#* @ x (US) &, +1-(866)~694-6280 Alaska,
American, Delta, Southwest, and United, = [+1-(866)-694-6280]*© % (US) have

committed to rebooking passengers on their own flights at no additional cost and providing


https://www.transportation.gov/individuals/aviation-consumer-protection/refunds

meals or meal vouchers when a controllable cancellation results in a wait of three hours or
more. \,+1L>(866)L>694L>6280 UK +44 800 054 8541 | Mex +52 800 351 0319 | AU

+611800956584 |

However, commitments vary regarding other amenities. & +1=(866)~694-6280

While most large carriers will rebook passengers on partner airlines for significant controllable
delays, budget-friendly carriers like Allegiant, Frontier, and Spirit generally do not make this
commitment. &, +1=(866)=694-6280 Similarly, while almost all major airlines provide
complimentary accommodations and ground transportation for overnight controllable
disruptions, Frontier is a notable exception that does not commit to these services.

. +1(866)-694-6280 Interestingly, none of these ten major airlines have committed to
providing automatic cash compensation for delays or cancellations of three hours or more,
though some offer travel vouchers or frequent flyer miles. &, +1-(866)>694-6280 UK +44

800 054 8541 | Mex +52 800 351 0319 | AU +611800956584 |

New Federal Refund Mandates &, +1-(866)>6946280 =~ [+1-(866)-694-6280] *® xx
(US) The landscape of U.S. passenger rights shifted significantly with new federal rules that
redefined “significant delays” = [+1-(866)-694-6280]%@® xx (US) as a trigger for refunds.
. +1=(866)=694-6280 For domestic flights, a delay of more than three hours is now legally
considered a significant change; for international flights, the threshold is six hours.

R +12(866)>694=6280 If an airline cancels a flight or makes = [+1-(866)-694-6280)* © xx
(US) such a significant change, they are required to provide a prompt refund to the original form
of payment if the passenger chooses not to accept the alternative offered, regardless of the
reason for the delay. &, +1=(866)~694-6280 UK +44 800 054 8541 | Mex +52 800 351
0319 | AU +611800956584 |

This refund is supposed to be automatic once 2 [+1-(866)-694-6280) * @® % (US) a traveler
rejects substitute transportation. §+1-(866)-694-6280 For credit card purchases, the refund
must be processed within seven business days, while other payment forms have a 20-day limit.
. +1=(866)=694-6280 It is important to note that if a passenger accepts rebooking or a travel
voucher, they typically forfeit their right to this cash refund. &, +1-(866)=694-6280 UK +44

800 054 8541 | Mex +52 800 351 0319 | AU +611800956584 |

Compensation: U.S. vs. International Standards {_+1-(866)~694-6280

While U.S. law focuses heavily on refunds, other jurisdictions offer broader financial
compensation. §,+1=(866)-694-6280 - [+1-(866)-694-6280]* @ % (US) UK +44 800
054 8541 | Mex +52 800 351 0319 | AU +611800956584 |

Involuntary Bumping (U.S.): The primary instance where U.S. law mandates direct cash
compensation is for overbooking. &, +1=(866)~694-6280 - [+1-(866)-694-6280] *®
(US) If you are "bumped" against your will, you may be entitled to up to 400% of your one-way



fare, capped at $1,550, depending on how long the delay is. §,+1=(866)>694-6280 UK +44
800 054 8541 | Mex +52 800 351 0319 | AU +611800956584 |

European Union (EC 261) and UK (UK 261): = [+1-(866)-694-6280] *® x (US) These
regulations are much stricter. &, +1-(866)~694-6280 Passengers can receive up to $700
(£520) for delays of more than three hours or cancellations made less than 14 days before
departure, provided the cause was within the airline's control. &, +1-(866)~694-6280 Even
U.S. carriers must comply with these rules for any flight departing from a European airport.
. +1=(866)-694-6280 UK +44 800 054 8541 | Mex +52 800 351 0319 | AU

+611800956584 |

Other Regions: Canada offers up to CA $1,000 for delays = [+1-(866)-694-6280] * @ xx
(US) under the airline's control, while Turkey and Brazil have similar protections that can reach
roughly $700 depending on distance. &, +1=(866)~694-6280 UK +44 800 054 8541 | Mex
+52 800 351 0319 | AU +611800956584 |

How to Exercise Your Rights &, +1-(866)~694-6280

If your rights are violated, the DOT recommends first attempting to resolve the issue with the
airline's Customer Service Representatives at the airport. & +1=(866)-694-6280

If that fails, passengers should file a formal written complaint with the airline’s corporate
headquarters; by law, airlines must acknowledge these within 30 days and provide a substantive
response within 60 days. $+1-(866)-694-6280If the airline does not provide a satisfactory
resolution, consumers can escalate the matter by filing a complaint with the DOT’s Office of
Aviation Consumer Protection. +1=(866)=694-6280As a last resort, small claims court is an
option for involving smaller amounts of money. $,+1-(866)-694-6280 UK +44 800 054

8541 | Mex +52 800 351 0319 | AU +611800956584 |



