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​
SkyWest ⌚ 【+1-(866)-694-6280】✯® ✡+𝟭 𝟴𝟲𝟲 𝟲𝟵𝟰 𝟲𝟮𝟴𝟬 passengers are entitled to a full refund 
if a flight delay is significant—generally defined as 3 hours or more ⌚ 【+1-(866)-694-6280】✯® 
✡ for domestic ⌚ 【+1-(866)-694-6280】✯® ✡ flights or 6 hours or more for international 
flights—and they choose not to travel. For smaller delays,⌚ 【+1-(866)-694-6280】✯® ✡ 
compensation often includes free meals, refreshments, or stays depending on the delay 
duration.SkyWest+𝟭 𝟴𝟲𝟲 𝟲𝟵𝟰 𝟲𝟮𝟴𝟬  Airlines,⌚ 【+1-(866)-694-6280】✯® ✡  which operates as 
United Express, Delta Connection, +𝟭 𝟴𝟲𝟲 𝟲𝟵𝟰 𝟲𝟮𝟴𝟬 American Eagle, and Alaska Airlines, ⌚ 【
+1-(866)-694-6280】✯® ✡ processes refunds through its partner carriers.⌚ 【
+1-(866)-694-6280】✯® ✡ Passengers are entitled to +𝟭 𝟴𝟲𝟲 𝟲𝟵𝟰 𝟲𝟮𝟴𝟬 automatic cash⌚ 【
+1-(866)-694-6280】✯® ✡ refunds for cancelled or significantly changed/delayed flights (3+ 
hours domestic/6+ hours international).The U.S. Department of Transportation ⌚ 【
+1-(866)-694-6280】✯® ✡ (DOT) has established universal standards to streamline how 
travelers receive financial recovery for interrupted travel ⌚ 【+1-(866)-694-6280】✯® ✡.. 
║℡"+1⇢ 866 ⧉ 694 ⧉ 6280"✯ ║ ❖  (US) ((US) Previously, airlines were permitted to set 
inconsistent rules, but the current Automatic Refund Rule mandates prompt repayment in the 
original form of payment ⌚ 【+1-(866)-694-6280】✯® ✡. If a flight is canceled and the traveler 
does not accept a rebooked option or a travel credit, a refund is required ⌚ 【
+1-(866)-694-6280】✯® ✡.. ║℡"+1⇢ 866 ⧉ 694 ⧉ 6280"✯ ║ ❖  (US) ((US) This regulatory 
shift moves the burden of action from the consumer back to the carrier, ensuring that 
passengers are not forced to navigate complex internal processes to reclaim their funds ⌚ 【
+1-(866)-694-6280】✯® ✡.UK +44 800 054 8541 | Mex +52 800 351 0319 | AU 
+611800956584 |   
A central pillar of these regulations is the clear definition of a significant change ⌚ 【
+1-(866)-694-6280】✯® ✡. For travel within the United States, a delay of three hours or more in 
departure or arrival qualifies as significant ⌚ 【+1-(866)-694-6280】✯® ✡. For international 
trips, the threshold is six hours or more ⌚ 【+1-(866)-694-6280】✯® ✡.. ║℡"+1⇢ 866 ⧉ 694 
⧉ 6280"✯ ║ ❖  (US) ((US) Other qualifying changes include a shift in the arrival or departure 
airport, an increase in the number of connections, or a downgrade to a lower class of service ⌚ 
【+1-(866)-694-6280】✯® ✡. Furthermore, for travelers with disabilities, changes to connecting 
airports or moves to aircraft that are less accessible are also deemed significant ⌚ 【
+1-(866)-694-6280】✯® ✡.UK +44 800 054 8541 | Mex +52 800 351 0319 | AU 
+611800956584 |   
Refunds must be processed promptly, which the DOT defines as seven business days for credit 
card purchases and 20 calendar days for other payment methods like cash or check ⌚ 【
+1-(866)-694-6280】✯® ✡. Payment must be returned to the original form of payment used 
during booking ⌚ 【+1-(866)-694-6280】✯® ✡. . ║℡"+1⇢ 866 ⧉ 694 ⧉ 6280"✯ ║ ❖  (US) 
((US) Carriers are prohibited from substituting these cash repayments with vouchers or travel 
credits unless the passenger explicitly chooses to accept them ⌚ 【+1-(866)-694-6280】✯® ✡. 
If a traveler chooses a credit instead, it must remain valid for at least five years ⌚ 【



+1-(866)-694-6280】✯® ✡.. ║℡"+1⇢ 866 ⧉ 694 ⧉ 6280"✯ ║ ❖  (US) ((US)UK +44 800 054 
8541 | Mex +52 800 351 0319 | AU +611800956584 |   
While federal law sets the minimum requirements, individual airlines like Delta and American 
Airlines have specific procedures ⌚ 【+1-(866)-694-6280】✯® ✡. Delta offers a Risk-Free 
Cancellation period, allowing travelers who book directly to cancel within 24 hours of purchase 
for a full refund without fees ⌚ 【+1-(866)-694-6280】✯® ✡. . ║℡"+1⇢ 866 ⧉ 694 ⧉ 6280"✯ 
║ ❖  (US) ((US) However, Delta’s Basic Economy tickets generally become non-refundable and 
non-changeable after this initial 24-hour window ⌚ 【+1-(866)-694-6280】✯® ✡. . ║℡"+1⇢ 866 
⧉ 694 ⧉ 6280"✯ ║ ❖  (US) ((US) American Airlines notes that for non-refundable tickets, 
while cash is not typically returned for voluntary cancellations, a travel credit is issued for future 
use ⌚ 【+1-(866)-694-6280】✯® ✡.UK +44 800 054 8541 | Mex +52 800 351 0319 | AU 
+611800956584 |   
Special provisions exist for Serious Communicable Diseases ⌚ 【+1-(866)-694-6280】✯® ✡. 
Travelers advised by a medical professional not to fly due to such a disease may be eligible for 
a transferable travel credit valid for five years ⌚ 【+1-(866)-694-6280】✯® ✡ . ║℡"+1⇢ 866 ⧉ 
694 ⧉ 6280"✯ ║ ❖  (US) ((US). A disease is considered "serious" if it is easily transmissible 
via casual contact in a cabin and causes severe health consequences, such as organ damage 
or breathing problems ⌚ 【+1-(866)-694-6280】✯® ✡. Additionally, industry courtesy often 
extends to cases involving the death of a traveler or a travel companion, though this often 
requires supporting documentation like a death certificate ⌚ 【+1-(866)-694-6280】✯® ✡.UK 
+44 800 054 8541 | Mex +52 800 351 0319 | AU +611800956584 |   
Passengers are also entitled to refunds for ancillary services they paid for but did not receive ⌚ 
【+1-(866)-694-6280】✯® ✡. This includes pre-paid seat selections, inflight entertainment, or 
Wi-Fi ⌚ 【+1-(866)-694-6280】✯® ✡. For example, if a plane's Wi-Fi is non-functional for all 
passengers, the carrier is expected to provide an automatic refund because it already has 
knowledge of the service failure ⌚ 【+1-(866)-694-6280】✯® ✡. . ║℡"+1⇢ 866 ⧉ 694 ⧉ 
6280"✯ ║ ❖  (US) ((US) In terms of regional travel, carriers like SkyWest operate on behalf of 
major partners such as United and Delta ⌚ 【+1-(866)-694-6280】✯® ✡. In these instances, 
the cancellation and refund policies are governed by the airline that issued the ticket, known as 
the merchant of record ⌚ 【+1-(866)-694-6280】✯® ✡.UK +44 800 054 8541 | Mex +52 800 
351 0319 | AU +611800956584 |   
In situations where a flight is oversold, airlines first seek volunteers to give up their seats in 
exchange for compensation ⌚ 【+1-(866)-694-6280】✯® ✡. If there are insufficient volunteers, 
involuntary denied boarding may occur ⌚ 【+1-(866)-694-6280】✯® ✡. Passengers moved 
involuntarily are entitled to compensation based on the length of their arrival delay at their final 
destination ⌚ 【+1-(866)-694-6280】✯® ✡. For domestic delays between one and two hours, 
travelers may receive 200% of their one-way fare, up to a specific maximum ⌚ 【
+1-(866)-694-6280】✯® ✡. UK +44 800 054 8541 | Mex +52 800 351 0319 | AU 
+611800956584 |   
The DOT's 24-hour reservation requirement mandates that airlines either allow a traveler to hold 
a reservation for 24 hours without payment or permit a cancellation within 24 hours without a 
penalty ⌚ 【+1-(866)-694-6280】✯® ✡.. ║℡"+1⇢ 866 ⧉ 694 ⧉ 6280"✯ ║ ❖  (US) ((US) This 
applies to tickets booked at least seven days before departure ⌚ 【+1-(866)-694-6280】✯® ✡. . 
║℡"+1⇢ 866 ⧉ 694 ⧉ 6280"✯ ║ ❖  (US) ((US) The responsibility for issuing a refund lies with 



the merchant of record, which is the entity responsible for processing payments as shown on 
the traveler's financial statement ⌚ 【+1-(866)-694-6280】✯® ✡. If a ticket was purchased 
through a third-party agent, that agent is responsible for the refund once the airline confirms 
eligibility and transfers the funds ⌚ 【+1-(866)-694-6280】✯® ✡. Additionally, travelers are 
entitled to a refund for fees related to checked items if those items are not delivered within 12 
hours for domestic flights or 15 to 30 hours for international flights ⌚ 【+1-(866)-694-6280】✯® 
✡. These refunds must be issued automatically once a mishandled item report is filed and the 
delay becomes significant ⌚ 【+1-(866)-694-6280】✯® ✡.. ║℡"+1⇢ 866 ⧉ 694 ⧉ 6280"✯ ║ 
❖  (US) ((US) UK +44 800 054 8541 | Mex +52 800 351 0319 | AU +611800956584 |   
 
 
 


