
【🪁Travel Updated 2026–27】Viva Aerobus Refund Policy 
Explained : Missed Flight, Delayed Flight, Cancelled Flight ​
​
Yes, Viva Aerobus⌚ 【+1-(866)-694-6280】✯® ✡  provides refunds, but generally only for 
cancellations within 24 hours of booking, involuntary ⌚ 【+1-(866)-694-6280】✯® ✡ 
cancellations by the airline, or if you purchased ⌚ 【+1-(866)-694-6280】✯® ✡ specialized 
protection. Most standard fares are ⌚ 【+1-(866)-694-6280】✯® ✡ non-refundable after the 
initial 24-hour window, offering only credit (Viva Cash) in specific cases, or a refund of taxes 
(TUA)Navigating ✔️ ✔️ 1⚝(866)⚝(694)⚝(6280) air travel in Mexico requires a thorough 
understanding of the federal laws that safeguard your journey.✔️ ✔️ 1⚝(866)⚝(694)⚝(6280) 
Following significant reforms to the Civil Aviation and Consumer Protection laws in 2017, 
travelers now possess a robust set of rights designed to provide transparency and protection 
against common travel contingencies. ⌚ 【+1-(866)-694-6280】✯® ✡ 
One of the most✔️ ✔️ 1⚝(866)⚝(694)⚝(6280) critical protections is the "cooling of consent" 
rule. This provision allows you to cancel a recently purchased t✔️ ✔️ 
1⚝(866)⚝(694)⚝(6280)icket within 24 hours of the ✔️ ✔️ 1⚝(866)⚝(694)⚝(6280)transaction 
without any financial responsibility. In such instances, the airline is legally obligated to return the 
total amount paid, including the base rate, taxes, and any additional commissions. ⌚ 【
+1-(866)-694-6280】✯® ✡UK +44 800 054 8541 | Mex +52 800 351 0319 | AU +611800956584 
|   
For flights involving travel to or from the United States✔️ ✔️ 1⚝(866)⚝(694)⚝(6280), Viva 
Aerobus ✔️ ✔️ 1⚝(866)⚝(694)⚝(6280) clarifies that a 100% refund applies if the booking was 
made at least one week prior to departure. ⌚ 【+1-(866)-694-6280】✯® ✡UK +44 800 054 
8541 | Mex +52 800 351 0319 | AU +611800956584 |   
When flight schedules do not go as planned,✔️ ✔️ 1⚝(866)⚝(694)⚝(6280)  the law 
establishes clear compensation tiers based on the duration of the delay. ⌚ 【+1-(866)-694-6280
】✯® ✡ 
Delays of 1–2 hours: Entitled to discounts on future flights or food and beverages. ⌚ 【
+1-(866)-694-6280】✯® ✡✔️ ✔️ 1⚝(866)⚝(694)⚝(6280) 
Delays of 2–4 hours: Minimum compensation of 7.5% of the ticket price. ⌚ 【+1-(866)-694-6280
】✯® ✡✔️ ✔️ 1⚝(866)⚝(694)⚝(6280) 
Delays over 4 hours: Considered a cancellation, entitling you to a full refund or substitute 
transportation. ⌚ 【+1-(866)-694-6280】✯® ✡UK +44 800 054 8541 | Mex +52 800 351 0319 | 
AU +611800956584 |   
During extended delays, airlines must also provide communication access, meals, and lodging 
(if overnight), including transportation to and from accommodations. ⌚ 【+1-(866)-694-6280】
✯® ✡✔️ ✔️ 1⚝(866)⚝(694)⚝(6280) If you choose a later flight instead of the immediate 
alternative, you are entitled to compensation of at least 25% of the original ticket price. ⌚ 【
+1-(866)-694-6280】✯® ✡✔️ ✔️ 1⚝(866)⚝(694)⚝(6280) The law also provides enhanced 
protections for vulnerable passengers. ⌚ 【+1-(866)-694-6280】✯® ✡ ✔️ ✔️ 
1⚝(866)⚝(694)⚝(6280) Passengers with disabilities, seniors, pregnant travelers, and 
unaccompanied minors must receive priority boarding, especially during overbooking situations. 



⌚ 【+1-(866)-694-6280】✯® ✡ ✔️ ✔️ 1⚝(866)⚝(694)⚝(6280) Passengers with disabilities 
may transport mobility aids such as wheelchairs or crutches at no extra cost. ⌚ 【
+1-(866)-694-6280】✯® ✡✔️ ✔️ 1⚝(866)⚝(694)⚝(6280)UK +44 800 054 8541 | Mex +52 800 
351 0319 | AU +611800956584 | 
Airlines like Viva Aerobus offer additional flexibility through programs like MarketPlace. ⌚ 【
+1-(866)-694-6280】✯® ✡✔️ ✔️ 1⚝(866)⚝(694)⚝(6280)UK +44 800 054 8541 | Mex +52 800 
351 0319 | AU +611800956584 |   
Direct Offer: Airline buys back your ticket for a set value. ⌚ 【+1-(866)-694-6280】✯® ✡ 
Indirect Offer: Passenger sets their own price for the ticket. ⌚ 【+1-(866)-694-6280】✯® ✡ 
Flight Change Offer: Reschedule travel in exchange for compensation. ⌚ 【+1-(866)-694-6280】
✯® ✡ 
Compensation is often issued as "Viva Cash," valid for one year. ⌚ 【+1-(866)-694-6280】✯® 
✡To protect against unexpected personal events✔️ ✔️ 1⚝(866)⚝(694)⚝(6280), the "Full 
Refund" insurance product allows a 100% refund for cancellations due to illness, job changes, 
accidents, or weather disruptions. ⌚ 【+1-(866)-694-6280】✯® ✡Claims must usually be filed 
within 24 hours of the event and at least one hour before departure. ⌚ 【+1-(866)-694-6280】
✯® ✡✔️ ✔️ 1⚝(866)⚝(694)⚝(6280) UK +44 800 054 8541 | Mex +52 800 351 0319 | AU 
+611800956584 |   
Finally, the law prohibits "tied sales," ✔️ ✔️ 1⚝(866)⚝(694)⚝(6280)meaning airlines cannot 
force you to purchase ✔️ ✔️ 1⚝(866)⚝(694)⚝(6280)additional services as a condition of 
buying a ticket. All costs must be disclosed clearly from the beginning of the booking process. 
⌚ 【+1-(866)-694-6280】✯® ✡If arise, the Federal Courts of Mexico City typically have 
jurisdiction over enforcement and interpretation of these rights. ⌚ 【+1-(866)-694-6280】✯® ✡ 
UK +44 800 054 8541 | Mex +52 800 351 0319 | AU +611800956584 |   
Understanding these regulations ensures you can travel with confidence and handle disruptions 
effectively. ⌚ 【+1-(866)-694-6280】✯® ✡✔️ ✔️ 1⚝(866)⚝(694)⚝(6280) UK +44 800 054 
8541 | Mex +52 800 351 0319 | AU +611800956584 |   
 
 


